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Introduction to the Secure Document Portal

The Secure Document Portal was created to meet two needs: to provide the loan processor
with a way to request information from the borrower and to provide the borrower with a
way to deliver documentation securely online. This guide describes the process of using the
Secure Document Portal to upload loan documents electronically for review and approval
by the loan processor. The portal's eSign functionality enables borrowers to electronically
sign Welcome Package documents in order to expedite the first steps of processing the
loan. In addition, the latest release of the Secure Document Portal enables borrowers to
upload from their mobile device any loan documents requested by the processor.

Note: This guide contains special conditions and restrictions related to the initial
release of the software, which is considered a pilot program. Once the pilot
program ends, some special conditions may be removed and this documentation
will be updated to reflect those changes.

Invitation to the Secure Document Portal

When the SMB generates the Welcome Package, the borrower receives an email that
includes the Welcome Package documents as attachments. The email also contains a link
for the borrower to confirm and consent to use the Secure Document Portal. Once the
borrower confirms registration and consents to use the Portal, the SMB and SAM can begin
using the Portal to work with the borrower’s loan documents. If the borrower does not
confirm and consent to use the Portal, the SMB or SAM can send a reminder to the
borrower. If the borrower does not respond to the reminder, the Welcome Package must be
sent and processed using traditional methods.

Note: At this time, only SMB's participating in the pilot program caninvite
borrowers to use the Secure Document Portal. After the pilot program ends, all
SMBs will be permitted to invite borrowers to use the Portal.

Only individual borrowers and co-borrowers who are designated as married on their 1003
application (URLA) may access their loan documents through the Secure Document Portal.
For loans with co-borrowers, the borrowers are configured in Empower as Borrower 1 and
Borrower 2, respectively. Each borrower must individually confirm registration and consent
to use the Portal. Also, each borrower must use a different email address to confirm and
consent to ensure that documents eligible for eSigning are delivered for signature to the
correct borrower.
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The following illustration shows the Welcome Package email sent to the borrower. The
email includes a Click here link that takes the borrower to the Secure Document Portal
Confirm Registration screen.

Secure Document Portal

Dear Susan Smitnh,
Your documents have been delivered securely
Thank you for choosing loanDepot to partner on your home morigage needs

Attached you will find the documents from your Adminstrator. For your protection, your documents have been
encrypted with 3 password. Your password 15 the last 6 digts of your Socaal Secunty Numbes

Try our new Secure Document Portal Inside you can

E-Sign the Welcome Package

Securely Upload Documents

Access copies of uploaded Documents
Commumcate with your loanDepot team

< Chck here to r«s the Secure Doc Portal Now (Note: The emadl address requred will be the one used to recerve

If you have already registered through the Secure Online Apphication. your emadl and password will be the same as
the ones selected

If do not wish to access your loan through the Secure Document Portal, you can pnnt the attached document. sign
and send back to your Semior Mortgage Banker

If you are having trouble opening the attachment, if you expenence any techmcal issues or if you need help at any
time, please call your assigned Semor Mortgage Banker <M Banker>

Thank you!
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Confirm Registration and Consent to Use the Secure Document
Portal
In order to access the Secure Document Portal, the borrower must confirmregistration and

consent to receive documents electronically. Answers to the security questions on this
screen are also used in the event that the borrower needs a password reset.

Note: If the borrower has multiple properties, the zip code used here can be from
any of the properties.

Visers £50 AM - 700 PV PET - ‘\.
My Ontine Portal ".‘/"

Confirm Registration

Ploase anywer (he LONOWING QUESIONS 1O COBMIM YOUr 1egbiation

Year of Bam
Progerty 2o Code

Last 4 Opfs of Prmary Borrower's Social Securty

1 2gree 10 and aCCept the T¢

After confirming his or her identity, the borrower sets a password. The borrower uses the
password set here and the email address entered on the loan application to log into the

Secure Document Portal in the future.

':»\ l-:n-u T Y
My Oniine Portal

Change Password

Use the foem below 10 change your pasawoed
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Once the borrower sets a password, the E-Consent Disclosure screen is displayed.

E-Consent Disclosure
In order 10 proceed with this electronic consent, you must read and agree 1o the following

You have the right. without cost. 1o vithdraw your consent 10 receive electronic communication by
caling a morigage banker

This consent apples to ALL documents and communication between you, the consumer, and

your lender. This includes, but is not imided 1o the Good Faith Estimate, Borrowers
Certification and Authorization, Weicome Package, Initial Disclosures, Final Disclosures, and loan
documents
To access electronic documents, you must have 3 computer with an Internet connection and a Web
browser. To save a copy of these documents you must have an electronic storage device such as a
hard drive or 3 USB flash drive. To prnt. you must have a computer printer attached 10 your
computer

Clicking on the "1 CONSENT"™ button below indicates your acknowiedgement and agreement 10 the
follovang

1. 1 consent to the use of electronic documents in place of writlen paper documents.

2 | am able 10 view this content

3 1 have an account vath an internet service provider and | am able to send e-mail and
receive e-mail wath hyperfinks 10 Web sites, and
4. If applicable, | am consenting on behalf of all other co-borrowers. | am authorized to
consent on their behalf
If you do not click on the "1 CONSENT™ bution, we will not be able 10 send the electronic
documentation and you will not be able 10 proceed with this application electronically. If you prefer,
please call to speak with 3 Morigage Banker

m

Clicking I Consent provides the borrower with immediate access to the Secure Document
Portal. If the borrower clicks | Do Not Consent, the Welcome Package and all subsequent
loan documents are processed using traditional means.

If the borrower does not make a selection, the E-Consent Disclosure screen will display each
time the borrower logs in until the borrower chooses an option. In addition, the SMB will be
notified that borrower has not yet consented to use the Secure Document Portal and can
send the borrower a reminder to consent.

Note: To access electronic documents, you must have a computer with an
internet connection and one of the following web browsers:

- Chrome version 20 or greater

- Firefox version 15 or greater

- Internet Explorer version 9 or greater (may not use compatibility view)
- Safari version 6 or later

Copyright Karalee Dickerson. Allrights reserved. This documentis issued underlicense by and remains the confidential
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Logging into the Secure Document Portal

To loginto the Portal, the borrower enters the email address used in the loan application
and password set as part of Secure Document Portal confirmand consent process.

My Online Portol '

Login

Pie23e entar your email 300013 30d PIIIword

" A

Note: After too many unsuccesful login attempts, the borrower is locked out of
the Secure Document Portal for one hour.

If the borrower has only one loanin process, logging in takes the borrower directly to the
Secure Document Portal, as shown below.

Manage Account Log oft

My Se, Accouet Manager My 5S¢, Morigage Basker  Online Sspport Team
R Oarker
Sam - Spm PST

$250,000 VA Fixed 30 Year Standard Goverrenent 012672015 100447241 In Progress

Below is 2 list of your current loan documents

A You have 3 cocument(s) below that needs 1o be signed
A 4506-T 11292014 726,04 AM /7 CUCK TO SIGN ® ey S powe
A CA Uniform Residential Loan Application - VMP2INCA 10252014 72805 AM /7 CUCK TO SIGN ® e S pres
A Welcome Package 10252014 72807 AM /7 CLICK TO SIGN ® ve O priet

* AS tmes are Pacific Standard Tene

Copyright Karalee Dickerson. Allrights reserved. This documentis issued underlicense by and remains the confidential
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If the borrower has more than one application orloan in process, the Secured Exchange
screen is displayed following login.

The Secured Exchange screen lists both loan applications that were started using the Online
Application and the loans that are currently in process. In the example below, the borrower
has initiated two applications and has two loans in process.

From this screen, the borrower can click one of the applications and go to My Online
Application portal to view or complete the application. Or, the borrower can click one of the
loans to view documents for that loan in the Secure Document Portal.

Note: If a borrower has more than one loan, the borrower can use the Secured
Exchangeto access all loans aslong as long as the borrower entered the same
email address when completing the application for each loan.

miestco@gmad.com

My Online Portol \

Weicome 10 o Depots Secured Exchange

Manage Account

‘ Select An Application >

Appication Property Address Credted Satus

‘ Select A Loan ’

Loan Property Address $tatus

Copyright Karalee Dickerson. Allrights reserved. This documentis issued underlicense by and remains the confidential
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Resetting the Password

The Log In screen provides a link that you can you can use to reset or change your
password. Click Forgot Password.

LogIn

Please enter your username and password
Email Address
Password

Remember me?

Don't have an account. SignUp

Forgot Password

Enter the email address used to set up your account and click Submit.

Password Recovery

Please enter your email address

Email Address

An email containing a link to the Change Password optionis sent to the email address
entered. Enter and re-enter the new password and click Change password.

Change Password

Use the form below to change your password.,

New pasvenrd

new Ca1L e

_Change password

Copyright Karalee Dickerson. Allrights reserved. This documentis issued underlicense by and remains the confidential
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Overview of the Secure Document Portal

The Secure Document Portal displays contact information for the SMB and SAM, the current
loan status, and provides a tab structure to indicate which documents require signature, are
still needed for processing, and are currently pending review. Note that if the borrower has
more than one loan in process, each loan must be accessed separately in the Portal.

Marage Account Log oft

My Se Account Masager My Sv. Mortgage Danker  Online Sepport Team
PRy
Bam . Som PST
Secure Document Portal i

$250,000 4 250% FHA Streamiined 2030 ) Flxed 30 Yeur T 100131278

Appraital Recevod

e MY LOAN DOCUMENTS

Below Is a list of your current loan documents

Bomower Submitted - 11252004 1031 4 IS0 10 31 8 AN - . ot

Paystud TESTCO. MARTIN Sony (pending revie IWV2S20M4 10228 AN -

20 wmes e Prcfc Standard Teve

2 Upioad Documents )
| S U— ]

Send 2 message to your Loan Officer and Processor:

The Secure Document Portal screenis divided into the following basic areas:

1. Tabbed Headings — My Loan Documents, Documents We Need, and Documents
Pending Review. Each tab also displays a red circle depicting the current number of
documentsin the category.

2. Buttons to Upload Documents or use the Mobile Upload function.

3. An SMS field that the borrower can use to send a message to the SMB or SAM. The title
bar also provides a button that the borrower can use to Request a Call Back by Phone.

4. Thisarea provides a link for the borrower to withdraw consent to receive and sign
documents electronically.

The following sections describe in detail each function of the Portal.

Copyright Karalee Dickerson. Allrights reserved. This documentis issued underlicense by and remains the confidential
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My Loan Documents

This screen displays a filtered list of the documents for the loan; filtering is based on the
DocType field in M4Docs, and not all types of loan documents are displayed to the
borrower. Documents displayed on this tab include signed and unsigned documents,
documents requiring an eSignature, and documents uploaded by the borrower and
approved by the loan processor.

For each document listed, the borrower has options to view and print the document. If a
document is eligible to be eSigned, there is also a Click to Sign option that changes to
Signed once the document is eSigned by the borrower.

Wy 30 Accoent Manager My 5S¢ Mongege Banker  Owiine Busacet Tasm

» Racernr [

Below i a st of your current loan documents

A You have 2 document(s) below that needs to be sgned
A 45061 The 4506-T and Welcome Package DL ’ x a
need o be eSigned as indicated by "
A Welcome Package the red Click to S’gn link (AT ’, . -
"
003 Sl The 1003 has been eSigned as 2 - - a
indicated by the green Signed status Ly
Applicarts Authorzaton Equty Freats a0 ® viiw a
~
The remaining documents
Borvew Colateral Daciosurs on this screen are not pan :‘a" 5] »- . -
of the Welcome Package
Explanation of Inquires The documents were : "_“' e ® ue -
uploaded by the borrower
FAR Borrower Agpraas Disdours using traditional methods W04T4T S . . Iy
and displayed here once 2
Lach-In Agreemmnt and Advance Fee Nosfcator the SMB or SAM reviewed 418 ows @
and accepied the uploaded ~
Ralinance Chechiat document Also, these SER4PE S
documents are identified in &Y
RS M4 Docs as viewable to the e e
borrower. Some loan Y
documents are not
Al toras we Pac e Wansas Tere borrower-viewable and will

Send & message to your Loan Officer and Processor:

Todays Messages

TEST TESY HELLO Baed! Fram DoePortat oML 0 48 P

o OAl MILLY From Degowe navRun MmN

Copyright Karalee Dickerson. Allrights reserved. This documentis issued underlicense by and remains the confidential
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eSigning a Document

Currently, only the Welcome Package (WP) documents may be eSigned by the borrower. All
other documents requiring signatures must be signed by the borrower and then uploaded
to the Portal.

To eSign a WP document, the borrower clicks the Click to Sign link for the document.

MY LOAN DOCUMENTS DOCUMENTS WE NEED DOCUMENTS PENDING REVIEW

Below is a list of your current loan documents
A You have 3 document(s) below that needs to be signed

A 4506-T 12122014 2:11:32 PM # CLICK TO SIGN ® view & print
A CA Uniform Residential Loan Application - VMP21NCA 12/2/2014 2:11:32 PM # CUCKTO SIGN ® view 8 print
A Welcome Package 121272014 2:11:35 PM # CUCK TO SIGN ® view 8 print

The document opensin a DocuSign window, and the borrower must click the checkbox: |
agree to use Electronic Records and Signatures. Then the borrower clicks Continue.

oy A« o -~

My WAoot Masager Wy B Murpage Betar  Oniew Bappant Taam
"l
o S it
Secure Document Portol

Please Review & Act on These Documents

B 0 ot vne Uncnoms Records aod Sgnatures m OTHER ACTIONS »

10
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Once the borrower clicks Continue, a new window opens enabling the borrower to select or
draw a signature and set of initials that will be used throughout the eSign process.

The Select Style screen contains four different signature/initial combinations, each in a

different cursive font.

Adopt Your Signature

Confirm your name, initials_ and signature
Full Name

Ken Customer

Preview

DocuSigned by

kun (ustomer

1204 148400200477

ADOPT AND SIGN CANCEL

DocuSigned by

kun (ustomer

124 14840280477

OocuSegned by
4{0\. c«ubomu
1294148402864 77

Docusigned by
Yer. Customen

1204148492004 77

DocuSigned by

Ker Cusdover

1294148402004 77

P "

(¥
©
R
i

ne

The Draw screen provides a field that the borrower can use to draw a signture, using a

mouse or stylus.

Adopt Your Signature

Full Name

Kan Customer

Draw your signature

ADOPT AND SIGN CANCEL

Initials

KC

Kin Cootem

The borrower then clicks Adopt and Sign to use the selected or drawn signature.

11
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Once the borrower has adopted an eSignature, the document requiring signatures opensin
a new window. The window provides a series of prompts indicating where the borrower

should eSign orinitial the document.

Qan.»e

e L et ]

tpened g rew fedt
D [P0 20mn § g Mout 1gued i Se VA Tt ) NOT phem, et e pens Mgt San  Abe (et e bt

' Cradne s Nome Aot Nt Rorcn Oawt
|

“_(:!9 /| -’- L1120
— Ken Customer Cate
Latee o L e Vg
Appraisal Fee Agreement

AS 8d 0 T Mpreement, e ems “we” 00d " i 0 e
aimiancd matesss tnan sanbusete Seesfienes sem i

B 0

| horaly cortfy mbsct 0 Wiade anvd Seders mOrpage Yaud proveorn Nt ol of e eaplanations e Above e
COmginte #nd JCOU I A0 Dt 10 S BCOOUTS Nave eet Cpermd it Do encapton of Pone noleted sove

Yo g o i 0 sach of e

et - - edeems . ——-

! WM vniy Fgymant

)

)

]

- - br—

T e P e

In addition, any fields requiring a selection or data entry are hightlighted in red (as shownin

the following screen capture.

| have NOT opened o5 rew debt

Vo muant Gncione # any rew sccounts ware spened Pleate select 0ne of the bonet below

Notrm Golht 15 COMMOred Brythng fot Ourreny inted o P LaDates secton 0n Dage 2 of your Unioes
Residentior Loan AQphcation The sbove exslanaton(s) e 1 S00ss T ngures on T Credt rport :
FNOCRNS W MO 108N AEERCASON.  A'We Cantfy e ndonmaton provided above & acourate  VWe
WnSerstand Tt F ary niw 000U B Cpened Drdr 15 100N CoMng VWWe will nosty

T TeSately
D 1 R ave cgened g T Sete
Srtect T opton # you Nawr 0900ed wp few Sebt 1At & NOT siready lated on your sehcation Ao, compits the
X hormaton beice
RANT this eve ¥ aeedes] Iix 11 | |
= J+L J L J L |
| =3 B J L J L J
i Joand Jaol ]

L ——

o, Conpans

K Cuntormer

Juo{

Cnghn 180 @

T OFUne & Py & | Compoge 0 2004
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If there are two borrowers on the loan, each borrower must log into the Secure Document
Portal (using the email and password used to confirm and consent) and eSign the
document; this ensures that each borrower is presented with the correct set of signature
fields when eSigning the document.

Once a document is eSigned by all required borrowers, the document status changes to
Pending while the signature is reviewed and accepted. This status is displayed for
approximately 30 seconds. After the signture is accepted, the status changes to a green
Signed. In addition, the SMB or SAM receives an email notification that the document has
been eSigned by the borrower. In the following screen shot, the eSigned Welcome Package
documents are broken out and displayed individually in the list of documents with a status
of Signed.

Below is a list of your current loan documents

A You have 1 document(s) below that needs to be signed
A Uniform Rezidential Loan Application - VMP21N 112412014 1:08:26 PM # CLICK TO SIGN = vie & print
Appraisal - Collateral Disclosure 12572014 12:26:21 PM SISNED & view & print
Appraisal - FAIR Waiver Disclosure, Signed 12/572014 122618 PM SIGNED = view & print
Authorization to Release Personal Information 12512014 12:26:18 PM SIGNED = view 8 print
Letter of Explanation - Inquiries 125502014 12:26:20 PM SIGNED = view & print
Lock Agreement 127572014 12.26:21 PM SIGNED = View & print

Decline to sign the document

If the borrower clicks Decline, a window opens enabling the borrower to provide a reason
for declining. The declined document is then removed from the portal and returned to
M4Docs with a status of orange. Also, the word Declined is appended to the document
name. The SMB or SAM receives an email notification that the document has been declined,
and if the borrower provided a reason for declining, the SMB or SAM can hover a mouse
over the documentin M4Docs to read the note.

Note: If there are two borrowers on the loan and either borrower declines to
eSign a document, the document is removed from the portal for both borrowers,
notjust the borrower who declined.

Cancel and go back

If the borrower clicks Cancel/GoBack, the eSign window closes and the borrower is
returned to the Secure Document Portal.

13
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Viewing a Document

If the borrower clicks view, the document opensin a PDF viewer. The top of the viewer
window includes a standard toolbar that the borrower can use to change viewing options as
well as print or download the document being viewed. To close the viewer, the borrower
clicks the Back button in the top left corner of the window.

?’; Br. Avooust Manager My B .ump..- Backer  Online Susoort Team
Secure Document Portal T
PDF viewer
toolbar
Refinance Checklist TESTCO, MARTIN n::!

Uploaded on 12/162014 2 19 08 PM by Martin Testco

Refinance Checklist

Thark yoas e «Denreny o B yorn comphane Yot o s d mengagy’ Y onr o will
vebmmtied b ot Wl Clams Provesinyg Tesm spem recogt of the Seborn docmments

The flowing Socwmments snmt b faned Back bo wn within €8 howrs be svabd any Slars 0 clastng yomr boan
Please fax directly to:

v Bave om quemions on e documenis roquented of orv hoving SO0 sl wading sny Fems
Phewse coaract

OS] sewnct copy o emachand Aathentaation s Ralcens Babrmastion ¥ o
[X] Segned gy of stached 4900 1 Lo Ploass onter poue Sovial Socorty Number bu haston) 19 (4 2
) oot & binabed 1060 - Unnifounn Rassdontial Loves Appibonton

m N copy of #ta bod Sodial Sovunny Numbar Vit ston Foam Eear poar Socied Sovwrlty 0 wbvry toguived

s | PORTL Y o

Printing a Document

If the borrower clicks print, the document opensin a standard printer window. The
borrower can use various options to customize printing the document.

14
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Documents We Need

This screen displays a list of loan documents needed by the processor. To provide the

requested document, the borrower may upload the file from a computer or upload a photo
from a mobile device.

Secure Document Portol ‘

FHA Sseemiined 2031 Fived 20 You

Ny 3 Acoowt Manager By e Mongage Basker  Owise Sppan Tomm
P Roconron M Pwde

DOCLMENTS WE NEED

Below 5 2 Mt of documents we need from you

HOA Bylass

Note! PHate 20nd s 3000 #n possitie o
MOA CORy
Note: Plasse send the e in POF formal ¥ possitde (-]

A tews vy Pociic Sandad Teve

Upload Documents M

Send 2 message to your Loan Officer and Processor

Uploading Documents from a Computer

To upload a file from a computer, the borrower has two options. Each file listed has an
upload document link to the right of the file name that the borrower can click to upload
that specific document. Or, the borrower can click the Upload Documents button.

Secure Document Portol '

FHA Syeendined 20X1) I ixed 30 Your

My S Acoowent Manager By e Mongage Busker  Owisne Supoon Toms
» Recontor N Bt o

S - Sgre P57

OOCLMVENTS WE NEED

Below 13 2 st of dOcumMents we Need from you

HOA Byl

Note: Pleate send s 2000 1 possitie
MOA CCRy
Note: Pleatse yend the fie i POF famat # possitde

Send 3 message to your Loan Officer and Processor
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Once the borrower clicks the upload link or the button, the Document Upload overlay is
displayed.

DOCUMENT UFPLOAD

My Se. Account Manager My Se. Mortgage Banker
P Rocesso N Bt
1. Select 3 Document Type S - Sprm PSY

Onine Sucocrt Team

FHA Streaslined 204(B) Fixed 30 Your ‘ Wo131278

WE NEED DOCUNENTS FENDNG REVEW
Choose File

Choose Fiie ReREEIE we need from you

Add a nofe about your document

<< Close Document Upload
an Officer and Processor:

If there is more than one document listed and the borrower clicked the Upload Documents
button, the Document Type field defaults to None, and the borrower must select the type of
document being uploaded. In the screenshot above, the borrower has selected HOA CCRs.

If more than one document is listed and the borrower clicked the upload document link
fora requested document, the Document Type field automatically defaults to the selected
document type.
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To select a file from the computer, the borrower clicks the Choose File button. Once afile is
selected, the abbreviated file name appears next to the Choose File button. The borrower
can optionally add a note about the document being uploaded in the field provided.

Toinitiate the upload of the document, the borrower clicks Add Document.

DOCUMENT UPLOAD

My Sr. Account Manager My 5. Moripage Dunker  Onfine Sepport Team
P Rocesser M Bk ey

1. Seled a Document Type oo+ o P5T

FHA Sacamiined 203(8) Fleed 30 Yeur ) 100131278

DOCUMENTS PENOING REVEW

PSSP {OA CCRS pdf

ASd a nole about your document

Ada Document

<< Close Document Upload
- an Cfficer and Processor:

" Exchange waer TEST TEST has roguested & call Dack from you. Piease 0ol Dack tThe DONOWer &% 3000 % LAt Al i ol

Fosday. S0 0 will walt untd Frday 10 send paystubs. THat way, you will have the most cement indo. 1216204 O 1 AN - 1

The following conformational message is displayed:

Upload Completed

Thank youl 1 Document uploaded.
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Once the borrower has finished uploading documents, the number of Documents We
Need is reduced, and the number of Documents Pending Review increases. The newly
uploaded documents are listed with a status of pending, and the processor receives an
email notification that the borrower has uploaded documents.

‘ i
Secure Document Portal '

$250,000 4250% FHA Streamlined 203(8) Fixed 30 Your 100131278

Manage Account  Log off

My %, Account Manager My e Morigage Sanker  Onflne Sesoon Team |
P Rocessor N Bad |
Eam . Sgm PST

Apgraisal Recoived

MY LOAN DOCUMENTS DOCUMENTS WE NEED DOCUMENTS PENDING REVIEW f

Below Is 2 Nist of documents pending review

\ HOA CCRs {requested by processer on 12/17/20%4 11.03 AM)
Note: Please send the fle & POF format # possible

MOA Byfaws (requested by processor on 1271772014 11:17 AM)
Note: Please send as 5000 as possible

Al trves e Paclc Sandat Tow

Upload Documents

® MESSAGE ' S Tk By P I
T R T A v T LV

Send 2 message to your Loan Cfficer and Processor

-

After the processor views and accepts the uploaded files, the documents are removed from
the Documents Pending Review tab and appear under My Loan Documents tab,
provided that the documents are eligible for display to the borrower.

Note: Documents are displayed on the My Loan Documents tab based on the
DocType field in M4Docs. As a result, not all loan documents uploaded by the
borrower may be includedin the list.
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Uploading Documents from a Mobile Device

In addition to uploading files from a computer, the borrower can also upload a photo from
a mobile device. Before the borrower can use a device, the device must be authenticated as
an upload source. To begin this process, the borrower clicks the Mobile Upload button.

My S0 ACOOUMt Manaont My S Mompage Senker  Daline Sunnset Toam
FRocessw M Earder
Bar - Spes PEY
Secure Document Portal

$250.000 4 250% FHA Stroamiined 203E) Fixed 30 Your Wo131278

Appransl Received

DOCUMENTS WE NEED DOCUMENTS PENDING REVEW

Below Is 2 Nst of documents we need from you

Bank Statements TESTCO MARTIN test-Oheching
Noto: Send statements for Mmos! Cutrent bwo months [+ I

Al et are Paclic Standire Teve

Send a message 10 your Loan Officer and Processor:

MW yOU! COAMRNT Y

cotent 3 Later Tha legal vakaay

The following screen displays, providing a brief explanation of the mobile upload function
and the steps required to authenticate the borrower’s mobile device. The borrower may use
their portal login email address or enter a different email address for their mobile device.

Mobile Document Upload

Selecting this option will allow you to take a picture of a required document
using a supported mobile device and associate the image with your loan.

« We will send you an email with a secure link to our mobile upioad site

» The box below has the email address associated with your login
« If your mobile device uses a different email address, enter it in the box

Email Address:

mtestco@gmail.com

E -
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Once the borrower enter the email address, the following confirmational prompt appears.

Mobile Document Upload

We have sent an email to: mtestco@gmail.com with a secure link to our
mobile upload site.

Close

An email containing a link to the mobile upload website is sent to the borrower’'s mobile
device.

From: onlineapp@ Hide
To: Martin Tesco

Take a picture of your document
from your smart phone
November 6, 2014 at 4:46 PM

Secure Online Application

Hello MARTIN,

your supporied mobile device and you will be directed to

{ | 5 YEAR RATE PROTECTION GUARANTEE
|
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The borrower clicks the Click Here link and is directed to the Mobile Docs website. The
website is encrypted and is automatically assigned to the specific loan that the borrower
was accessing through Secure Document Portal when the Mobile Upload button was
clicked.

From the Mobile Docs website, the borrower can Take a Photo of a document or Select
Photos stored on the mobile device. Once the borrower uploads a document from the
mobile device, the SMB or SAM receives an email notification that the uploadis complete.

Note: If the borrower is using the native internet browser on an Android device,
the Select Photos option might not be displayed. To use the Mobile Upload
option, the borrower must take a new photo which will be automatically
uploaded to M4 Docs. In addition, the uploaded photo is not stored on the
mobile device after the uploaded is complete.

Mobile Docs [J

Hello MARTIN TESTCO! Loan#: 100131278

Welcome to the mobile document portal. This
site was designed for those who do not have scanners and
would like to use their mobile devices to take pictures of
their documents and upload them securely to their

loan application.

© Sclect Photos

Photos 1in Queue
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Taking a Photo with a Mobile Device

If the borrower clicks Take a Photo, the mobile device's camera is activated. Once the
borrower takes the photo, the file is automatically uploaded to M4Docs as a ,jpg file,and a
copy of the file is stored on the borrower’'s mobile device. From this screen, the borrower
clicks Return to Upload to display the home screen of the Mobile Docs website.

Mobile Docs [

Hello MARTIN TESTCO! Loan#: 100131278

Thank you for submitting your documents to

Uploaded Photos

image.jpg

4 Return to Upload

The SMB and SAM (if assigned) receive an email when the borrower submits a document
using mobile upload. Documents uploaded from the borrower’s mobile device are
displayed in M4Docs under the name Borrower Submitted; the filename alsoincludes the
date and time of the upload, e.g. Borrower Submitted - 11/06/2014 16:48:35:607. Once
the upload is accepted, the file is renamed to match the requested document type.
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Selecting Photos from a Mobile Device

In addition to taking a new photo, the borrower can also upload existing document photos
stored on the mobile device.

Note: If the borrower is using the native internet browser on an Android device,
the Select Photos option might not be displayed. To use the Mobile Upload
option, the borrower must take a new photo which will be automatically
uploaded to M4 Docs. In addition, the uploaded photo is not stored on the
mobile device after the uploaded is complete.

To upload existing photos, the borrower clicks Select Photos. The borrower is directed to
the phone’s photo library and can select multiple files for upload. The selected files are
added to the upload queueas .jpg files, as shown in the following screen. To proceed with
the upload, the borrower clicks Save to Loan.

Mobile Docs [J

Hello MARTIN TESTCO! Loan#: 100131278

Welcome to the mobile document portal. This
site was designed for those who do not have scanners and
would like to use their mobile devices to take pictures of
their documents and upload them securely to their

loan application.

B Take a Photo © Sclect Photos

Photos in Queue
image.jpg
image.jpg
image.jpg

image.jpg

M Save to Loan
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The following confirmational screen displays to indicate the files were successfully uploaded
to M4 Docs.

Mobile Docs [J

Hello MARTIN TESTCO! Loan#: 100131278
Thank you for submitting your documents to

Uploaded Photos

image.jpg

image.jpg

image.jpg

image.jpg

4 Return to Upload

The SMB and SAM (if assigned) receive an email when the borrower submits a document
using mobile upload. Documents uploaded from the borrower’s mobile device are
displayed in M4Docs under the name Borrower Submitted; the filename also includes the
date and time of the upload, e.g. Borrower Submitted - 11/06/2014 16:48:35:607. Once
the upload is accepted, the file is renamed to match the requested document type.
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Documents Pending Review

This screen displays a list of documents that have been uploaded to the Portal by the
borrower and are now awaiting review by the processor. Each document displays a status of
pending to the right of the document name, as shown in the screen shot below.

My S Account Manager My % Moctgage Banker  Online Support Team
P Rocessn M Each o
Baes - Spen PSY
Secure Document Portal

$250,000 4 250% FHA Streamiined 20(8) Fixed 30 Yeour 100131278

Appraisal Recelved

DOCUMENTS WE NEED OCUMENTS PENDING REVIEW
Below 15 2 list of documents pending review
Paystud TESTCO. MARTIN Sony (requested by whing on 1172002014 03 30 PM
Note: phease 3e0d

Borrower Scbenitted - 11252004 1031

Al ey are Paclic Stwdwt Tame

Upload Docusnents

Mo Uplossd - |

Send 32 message 1o your Loan Officer anc Processor:

* Send

Once the processor reviews and approves an uploaded document, the document is
removed from this screen and displayed under the My Loan Documents tab. If the
processor does not accept an uploaded document (for example, perhaps the image is

blurry), the processor re-requests the document and it is added back to the Documents We
Need tab.

Note: Documents are displayed on the My Loan Documents tab based on the
DocType field in M4Docs. As a result, not all loan documents uploaded by the
borrower may be includedin the list.
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Send a Message or Request a Call Back

The Message area of the Secure Document Portal screen enables the borrower to send a
short message to the SMB or SAM or to request a call back by phone. To send a message,
the borrower types a message in the field provided and clicks Send. The SMB or SAM is
notified via email that the borrower has sent a new message.

Manage Accoun! Log ol

— My Se. Account Manager My Se. Momgage Banker  Oniine Support Tean
P Rotersa \ Bacser
Sam . Spm PST
Secure Document Portal

$250, 000 4 250% FHA Streamfined 2058) Flxed 30 Yeoar 100131278

Appraisal Recoived

DOCUMENTS WE NEED DOCUMENTS PENDING REVIEW

Below Is 2 list of documents pending review
Paystub TESTCO, MARTIN Sony (requested by whing on 112002014 0340 PM)
Note: ploase send

Bomower Submitted - 11/25/2014 10 31 34

&) ves e Pacic Stmosd Trve

Uplaad Documents - Mobie 1) o

Send 2 message to your Loan Officer and Processor:

3 10N be able 15 2ccass TS Dage unkess

% withdrawal of consent will not be afecied
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After the message issent, itis added to the Today’s Messages area as shown in the next
screen capture.

Manage Account  Log off

— My 5. Account Manager My S Morigage Banker  Onfine Suppont Team
P Rocessor M Dard o
Sam . 4om PST
Secure Document Portal

$250 000 4 250% FHA Streamiined 2038) Flxed 30 Yoar Govemment 100131278

Appraisal Recelved

DOCUMENTS FENDING REVIEW

Below Is 2 list of documents pending review
Paystub TESTCO, MARTIN Sony (requested by whing on 11202014 03.40 PM)
Note: please send o

Bomowse Submimed - 11252014 1031 M

AL v ae Pacic Standant Teme

Send a message 10 your Loan Officer and Processor:

Today's Messages /

Nartin Tesico | will be paid oo Fricday. 50 | will wast until Friday 50 send paystuda. That way, you will Aave the most cursent info. 12152014 09:2% AN
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The borrower can click Request a Call Back by Phone to have the SMB or SAM call them.

Manage Account  Log off

— My S Accoust Nunager Ny S Mortgage Banker Ontine Suooort Team
P Rocessor N Barb
Bam . 4om PST
Secure Document Portal

$250,000 4250% FHA Streamlined 20(B) Fixed X0 Yoar Govermnment 100131278

Appeaisal Received

DOCUMENTS PENDING REVIEW

Below I3 2 list of documents pending review

Paystuh TESTCO. MARTIN Sony {requested by whing on 1172002014 03.80 PM)
Note: please send

Botrower Suberitted - 11252058 10314

..........

Al trves are Paclc Standad Teve

Upioad Documents Mobie Upios

Send a2 message to your Loan Officer and Processor:

e pald In tomorr 1wl N & Nat paysiu \a L ¥ r 1 " * Send
¥ yOu want 10 wihOraw your consent 10 receive and sign documents alecronicaby for Bws Joan you Can ciick here  But you will N0 loager be abie 12 aCCess BWS page uniess
O CONSANT BoAN Ml THhe legal valialy and enircaabinty of e slectomic documants HonAIeS A3 Seltvaned Uted Dol 10 matawsl Of Condent wil Aot Be aecied

Once the borrower clicks the button, the following confirmational message is displayed:

Notification Sent

Your Loan Officer and/or Processor will call you back shortly.
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The request for a call back is also displayed under Today's Messages, as shown below. As
with a standard message, the SMB or SAM is notified via email that the borrower has
requested a call back.

My B Account Manages My S¢ Morigage Basker  Omiine Swcoor Tesm
» Socen Y snse
v
Secure Document Portal A

$250 000 A250% FHA Sreamiined 20)(8) Fxed 30 Year 100131278

Appraisal Receeved

MY LOAN DOCUMENTS 1 DOCUMENTS FENDING REVEW

Below is a list of your cusrent loan documents

s

Send a mwssage to your Loan Officer and Processor:

To2ay's Messages

Narin Tesico  Secwre Docwment Exchange wier M TE800 “hus requestod & call Dack Mom you Pledse 4ol Bach B borrower 43 12N M 03
V00N a3 pos sidde

1 you w300 00 W B youst COPERt 33 receiie Mvd S Aoourment:

ol 4o IS 1000 You a8 SN Swe £ you Wil 80 onger De able 16 Access s Dage unless you

comend agen lster The logal vality and enlorcostiity of e electio

Bocurmerss wonatises and debwred uses §

£ cocnert wil Dot be sfecied

Rescind Consent to Use the Secure Document Portal

The Secure Document Portal screen provides a way for a borrower to rescind consent to
electronically receive and sign loan documents. A borrower may decide to rescind for
several reasons, ranging from apprehension about using the Portal to eSign documents to
preferring a more traditional way of handling the documents. Once the borrower rescinds
consent, all loan documents must be submitted via fax, as email attachments, etc. To
resume using the Secure Document Portal, the Welcome Package and Portal invitation must
be re-sent to the borrower, who must re-confirm and re-consent to use the Portal.

Note: Any documents sent or signed prior to withdrawing consent are unaffected
by this change, but the SMB or SAM can no longer use the Portal to process loan
documents.
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The borrower may click the here button included in the opt-out message to rescind
consent.

Mansge Account  Log off

My B Account Managet My Se Morgage Bunker Ordire Susport Team
B Breesms VRacier
Sam - 2om PST

Secure Document Portal

$250.000 4 250% FHA Streamiined 203(B) Ficed 30 Year Government 100131278

Apprasal Recoved

DOCUMENT 5 PENOING ROVIEW

Below |s a list of docunmnts pending review

Paystd TESTCO, MARTIN Sony (requested by whing on 112072014 0340 PM
Note: please send

Borrower Sebmited - 11252014 103134

Send a message to your Loan Officer and Processor:

~

B you want 1o wilhoraw your Consent 33 Tecene and SOn Sonsments elecironically for this 0an you can cick S Bt you wil 10 Ionger be able 50 200098 T Sage Uiess you

consert agan laier The legal vekdly 3ot erdoecestility of the elect one documerts. Sgnatires and Gobveret Loed pricr 83 Wit sl of corsent wil 20¢ bo sfected
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